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How do | register?
a. Please consult this manual for step by step directions: Participant Edge Portal Registration
Manual
How do | reset my password?
a. Please consult this manual for step by step directions: Participant Edge Portal Password Reset
Manual
How do I log in?
a. If you have not yet registered, do that first . Once registered:

1. Navigate to http://zenith-american.com/

Click “Login to your account”
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Participants
Participant
Participant Edge (ABPA)
Topaz Direct Self Directed Participant Accounts
Ruby-Plus (GEMGroup Claims)
Emerald-Trac (GEMGroup)
Member Access (IPI)
Trustees/Fund Advisors
Trustee Edge (Trustee/Fund Advisor)
Trustee Document Repository (ABPA)
Trustee Emerald-Trac (GEMGroup)
Providers
Provider
Provider Edge (ABPA)
Ruby-Plus (GEMGroup Claims)
Provider Access (IPI) o
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Enter your username and password.

Click the “Login” button.

PARTICIPANT LOGIN

Please Enter your Username and Password (or
88N and PIN number) to Login.
Username

Password

Not registered?

If you are a new participant or you have not setup a username or password, you can do so by "clicking on” Register and filling out all
of your login information.

Page 3 of 5
Participant Edge FAQ




How do | check my eligibility?

a. Once logged in. Click the menu item that reads, “H&W Eligibility”

™

Current Trust

icipant Information
Name: Jane ] Doe Phone [H/8
Numbers:
§SN: 003123 Language: English
Adclress: PO BOY BEEE5 E-Mail: R

CANDYLAND, MY 55555

DOB: 12/30/1960

N Eligibility

O Today is June 1, 2020

How do | check my work history?

a. Once logged in. Click the menu item that reads, “Work History”

Current Trust

Southwestern Electrical Union Local 213

Work History Funds

ZHEALTH

ZHEALTH Work History

® ® @ @& OO o

Work Year e e
(Year/Month) PR ate
2020
20200131 SAFEWRY STORES ING 173.00 285

How do | get a pension estimate?
a. Not all groups have pension calculators. Once logged in. Look for a menu the menu item that reads,
“Pension Calculator”. Click it.
b. Enter the values it asks for. Then click the “Calculate Pension” button.
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Memper name JANE S DOE

Explanation

This Fension Calculator will show you what your benefit will be when you retire, taking into
consideration factors like your retirement date, your payment option, and whether or not you have a
beneficiary

The amounts produced by this P ion Calculator are b d only on the hours your
employer has reported up until this point. Your actual benefit may be higher or lower,
depending on how many hours you work before retiring and depending on whether or
not you become vested.

Please enter the following information reguested,

‘You must choose your fund

Zenith Demo Trust Pension Fund E‘

Enter a starting date for your retirement. (MM/DD/AYYYYY

How do | access resources such as documents (SPD) and links?

a. Once logged in. Click the menu item that reads, “Documents”

-

PARTICIPANTERGE:

Current Trust Southwestern Electrical Union Local 213

Financial

Q  Tax Year 2019 Information

Claims

Enrcliment Form
Q 2020 Company Beach Party

Q company Pot Luck

Q Haotice of Office Closure

Who should | contact for Troubleshooting?

a. Visit https://www.zenith-american.com/contact-us/general-assistance and contact us via one of the
methods there.

How do | make changes to my personal information or get more
information?

a. Please contact your Plan Office in order to change personal information.
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